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JPpComing AETC-NMC Webcasts!
Seginning Spring 2013

Cultural Gommpcu_mw Strengthening the Clinician’s Role in
D “"u\,/\,LrU o m- ity HIV Care within Veteran Communities

Cultural Competence: Strengthening the Clinicians Role in
Delivering Quality HIV Care to People with Disabilities

Cultural Competence: Strengthening the Clinician’s Role in
- Delivering Quality HIV Care within Asian and Pacific Islander
(APl) Communities (Burmese)
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Visitthe AETC-NMC Website!

WWww.aetcnmc.org

) AETC-NMC

AIDS Education and Training Center

National Multicultural Center

Ensuring Cultural Competence in HIV-Focused Healthcare

Webinars/VWebcasts

Products/Publications - . - ;

Br——

Technical Assistance t "{“ YO U r C h O i C e :

Center Resources

eLibrary

Newsletter

__ZF une-In or Join-In

Search Webinars/Webcasts

About Us Welcome to the AIDS Education and Training Center
National Multicultural Center (AETC-NMC) at Howard

EaRaeE e University College of Medicine.

The Center is part of the clinical training arm of the Ryan
X - Y What’s NEW

White HIV/AIDS Program as reauthorized in the Ryan White
HIV/AIDS Treatment Extension Act of 2009.



oonses are greatly valued and will be used to
- help ensure Cultural Competence in HIV/AIDS
- focused health care delivery nationwide!
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TC-NMC Webinar entitled:

“Cultural Competence: Strengthening the
Clinicians Role in Delivering Quality HIV Care

“wait for the presentation to begin.....
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View our AETC-NMC Newsletter Series
on our website.

Www.aetcnmec.org

AIDS Education and Training Center
National Multicultural Center August 2012

HOWARD UNIVERSITY COLLEGE OF MEDICINE Volume: 2 - lssue: 4

AETC-NMC NETWORK e-NEWS

Your Connection to Ensuring Cultural Competence in HIV Focused Healthcare

AETC-NMC APPROACH T0 CULTURAL COMPETENCE:
TABLE OF CONTENTS
A Key Factor to the Reduction of HIV Disparities
An ever increasingly diverse population continues to challenge the American
health care system as it struggles to deliver quality health care to all. One
consequence of this is increased health disparities and inequities, particularty Regional HIV
within racial and ethnic minority communities. Research shows a disproportionate
incidence of iliness and death across multiple diseases within these groups

(Srivastava, 2007). Health care providers' atiitudes can impact the ability of
minorities wha are living with HIV to seek or use health care services.

Focus /2

Cultural competence has gained attention as one possible strategy to improve VOICES FROM

quality and ultimately eliminate racial/ethnic and other cultural disparities in THEFIELD / 4
health care. The clinician who understands that beliefs about disease, health, ¢

and perceived causes of sickness stem, in part, from an individual's culture will

understand that effective health care service providers are responsive 1o, and

respectful of, cultural and linguistic needs. This understanding is critical to the Tune-in or =
practice of cultural competence.

A-.
Join-in  ~ - v
Nationwide, HIV/AIDS occurs disproportionately across racialethnic, gender, Woi:::::]a;‘é e

and sexual orientation groups. Factors contributing to these disparities include ’



PWOWouU Know the incidence and
prav ence of HIV in the county
iIch you practice?
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‘t Forget.....

CME post-test evaluation at the

%) AETC-NMC
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wengthening the Clinician’s
i Delivering Quality HIV

ented by:
Beauford, LICSW
Inspired Consulting
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AIDS

omeless people living with
[AIDS face when attempting to access quality

care to persons who are homeless or at risk of
becoming homeless.
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ion of the instability of an individual’s living
nent is critical to the definition of homelessness.
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glomelessness in the United States

Number of Homeless
per 10,000

[ T

10 20 30 40 50
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‘the Homeless Reside?
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-84 % of these are single women

1ildren under 18 with a parent

42% of these are under age 5
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10 IS Homeless?

f’s
(L9, AETC-NMC
] AIDS Education and Training Center
National ! Itural Center



ogy of HIV and
ess Iin the United States

s are HIV+ vs. 0.4% of the

‘,. of PLWHA are homeless or at-risk of
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stic Violence
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1on - medication adherence
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le to becoming homeless

R onsequences of being
HIV+
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% whites
7.1% through sexual contact with other males
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O)r Addressing the Needs
ho are HIV+ and Homeless

support network
afer sex practices
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o heterosexual youth)

stic Violence
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ct of Homelessness on LGBT
5 Youth

nong LGBT youth can lead to:

al H sues

ubstance Abuse |
oh-Risk Sexual Behavior

»
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feates of Homelessness Among
iEansgender People who are HIV+

“I became homeless” by Race

Overall American Asian Black Latino/a White Multiracial

Sample Indian
fiAETc-NM
AIDS Educatio enter
ation( ticultura’ enter
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http://www.tghiv.com/wp-content/uploads/2011/10/homeless.png
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Contribute to Homelessness
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lly sensitive care

pport and mentoring
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Case Study One

1 old male to female transgender who is HIV+.
school in the 10" grade and moved from
ometown to Los Angeles 5 years ago
her family rejected her for her gender identity issues.
Ja'net first arrived in Los Angeles, she found work at a
f diners and fast food restaurants but was not able to
ough money to adequately support herself. She was
ently fired flifom each of her jobs. She think this was due
a and discrimination related to her gender identity.
t's support network consists of other transgender peoilale
- who work as sex workers. Her consumption of alcohol has
- escalated from use to abuse and she has started drinking more
to cope with feelings of depression related to her financial
status and being estranged from her family.

",
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\ AIDS Education and Training Center
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and Homelessness

e of domestic violence history

S



'or Addressing the Needs of
vho are Homeless and HIV+

chosocial interventions

3 pport grou c

ferring to same-sex physicians, shelters
and transitional housing programs (family
shelters for women with children)

o8 AETC-NMC
1} \M‘lé}% *Jél hh@l
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Case Study Two

ar-old African American woman who was

even years ago. Precious is also a sin§le
1S o children, ages 16 and 9. Recently,
us was hospitalized on three separate occasions dfor IsINE
complications. Precious has missed numerous days from
nd is in danger of being terminated. Precious Oﬁ‘én ails

up with her doctor or attend reqularly scheduled
appointments due to conflicts with her work schedule
- inability to afford exgensive copays. Precious and her

chi e in z\/ashzngton, C, a city that has the 5™ highest
cost of living in the country. It is often difficult for Precious to
-~ pay rent and provide food and clothing for her children.
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S and Immigrants

is a person who lives in the US and was
untry.

- Asians who are HIV+ are immigrants
3. 3% - - whites who are HIV+ are immigrants
10.0% - blacks who are HIV+ are immigrants
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‘vices

€ confidentiality
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Case Study Three

r-old Latino youth who is HIV+. He
for the last two vyears. Mario
| ted States in 2010. His boyfriend
year recently died of HIV/AIDS. Mario is not a
tizen and speaks very little English. He does not
table source of income, does not have insurance,
aking antiretroviral medications, and has not
octor in over one year. He fears being deported
rts his status to a doctor or social worker.
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viewing patients as non-
rriers to care.

d services to patients” needs.

towards engaging patients, retaining patients
tablishing a “medical home” for patients who
are homeless and HIV+
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41

er friends, Ja'net began supporting herself
he has not seen her primary doctor in over
and during that time has not taken her medication.
cites that she does not feel comfortable with her doctor and
He does not understand my unique mneeds as a
der woman.” [a’net reports that the receptionist at the
office once referred to her a “she-male” and insists on
¢ to her as “he” or “him”.

unaware that during the past 3 months her CD4 count
has decreased from 1,100 and is now 550 and her viral load has

increased from 2,200 to 6,500copies/mL. She missed her last
appointment and has currently run out of her medications.

’l’
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lessness makes obtaining and using common
IDS medications more difficult.

A AIDS Education and Training
National Multicultural Center

<€) AETC-NMC

42



.HIV Specialist - Clinical Team
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| Work Response

oordination services

»
AETC-NMC
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| Work Response

information at each visit
cased housing opportunities
vide individual and group therapy - peer

de adherence counseling
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Accompanying clier

s to appointments

oviding assistance with completing entitlement
pplications

inking clients to short- and long-term housing
resources

Assisting clients with obtaining emergency
financial, transportation, and medical resources
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or Physicians

d discuss with social workers and
patients’:
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lucational Treatment

and previously diagnosed clients

fedical regimen adherence
afer sex practices
0od security and nutrition
ental health coping tools
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d Training Center - National Multicultural
ersity, College of Medicine (AETC-NMC)

1onal network of clinicians, educators and trainers with expertise
e management of HIV/AIDS.

g Assistance Programs (ADAP)

2se are a set of programs in all 50 States in the U.S. that provides FDA-approved treatments drugs
w-income patients in the U.S.

Coalition for the Homeless
Provides resource and referral list

‘0 Medicaid Transportation

Medicaid pays for transportation to scheduled medical appointments for people who are insured.

National Multicultu
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for a complete
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