
BP VISIT Session #3

Monthly Reports and 

Patient Engagement



Overview of BP Control Rate Data

Monthly BP control rates compared to 

other CHCs
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BP Control Rates by Sites

**Rates are calculated based on one year moving panel data; e.g., Jan'17 rates are being calculated based on Jan'16-Jan'17: 12 months data. 3



BP Control Rates by Sites
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Clinician Monthly Report: Interpreting Chart 1
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Clinician Monthly Report: Interpreting Chart 2
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Do you recall the 5As?
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The 5As: Engaging patients in collaborative partnerships for improving BP control

ASSESS

Eliciting the 

patient’s visit 

agenda and 

asking if the 

patient knows 

their BP goal 

and is 

motivated to 

achieve it.

ADVISE

Telling the 

patient what 

their BP goal 

is, what their 

current BP 

reading is, 

and steps 

they can take 

to improve it.

AGREE

Inquiring 

about barriers 

and 

facilitators to 

achieving the 

goal (beliefs, 

costs, 

memory, side 

effects) and 

willingness of 

the patient to 

change blood 

pressure 

management.

ASSIST

Inviting the 

patient to 

agree to 

monthly 

visits until 

their BP goal 

is achieved.

ARRANGE

Scheduling a 

following up 

visit in one 

month.
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Addressing the 5As in Practice
Questions for LPNs/RNs to Ask Patients during Visits

ASK

 “Do you know what your BP is today?"

 “Is it OK if we discuss your BP today?”

 “What is our TARGET blood pressure when we treat you?” - 140/90

 “Good Job! Now, what is the OPTIMAL blood pressure for you?”- 120/80

 Trick question --- “What is your target blood pressure at home when you do your own home 

BP?” – 135/85

 “Why is hypertension so important? It is not like an infection and we usually do not feel 

anything” ---- Develop CVD, CVA, CKD

ADVISE

 “Other than taking medicines, what can you do to improve your blood pressure?” 
---- Give pamphlets

 “Of course medicines play an important role, how do you remember to take your medications 
everyday?”  – Pill box, blister packs

 “Do you know how to take home blood pressures?”

AGREE
 “Do you agree to make BP control a priority and are you on board for monthly visits?”

ASSIST
 “How can we arrange our mutual schedules to get with the program?”
 “Any programs in the community that we can involve?”

ARRANGE
 “Now, let’s schedule your next monthly BP check. Does ___/___/___ work for you?”
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Best Practices

Monthly practice champion calls to review 

progress

Monthly clinician reports

Nurse/MA visits

Patient outreach

Templates and ordersets

BP VISIT listserv newsletter

Consultation with project cardiologist
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EMR Orderset Templates

13



EMR Orderset Templates
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EMR Orderset Templates
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Newsletters
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Next Steps

What did you find most useful today?

What do you plan to do differently as a 

result of what you learned today?
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BP Visit Website and Resources

http://www.cdnetwork.org/bp-visit
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http://www.cdnetwork.org/bp-visit


THANK YOU!
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